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SilentPrint 2.35/2.36 
Adobe5 / DocReader / Force Error Dialogs to Front / Increase 
Timeout for Large PDF Files / Prevent Files in Spooler being Deleted 
/ Consider Configuration Parameters when using Job Files / Delete 
Port when Print to File Fails / Dismiss Adobe Reader Update Dialog / 
Other Minor Fixes 

Type:    SilentPrint Update 
Software Affected:  SilentPrint Install / SilentPrint Trial – All versions 
Hardware Affected:  None 
Further Reference:  SilentPrint User Guide 

Updates 

SilentPrint 2.35/2.36: 

 Adobe5 (Configuration Parameter) 
 DocReader (Configuration Parameter) 
 Force Error Dialog to Front 
 Increase Spooler Timeout for Large PDF Files 
 Prevent Files in Spooler being Deleted 
 Consider Configuration File Parameters when using Job Files 
 Delete Port when Print to File Fails 
 Dismiss Adobe Reader Update Dialog 
 Other Minor Fixes 

Adobe5 

To prevent filenames being truncated and on occasion not being processed at all when Adobe 
Acrobat 5 or Adobe Reader 5 are being used, a a new Configuration Parameter called Adobe5 has 
been introduced. 

If Adobe Acrobat 5 or Adobe Reader 5 is used by SilentPrint to process PDF files, the following 
parameter can be added to the [MISC] section of the Configuration file, SilentPrint.ini… 

 Adobe5 = x 

Where x = YES or NO. Default = NO 
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DocReader 

To enable SilentPrint to use MS WordPad instead of MS Word to process DOC and RTF files, the 
following parameter can be added to the [MISC] section of the Configuration File, SilentPrint.ini… 

 DocReader = x 

Where x = the drive, path and filename of MS WordPad. 

Example: DocReader = C:\Program Files\Windows NT\Accessories\WordPad.exe 

Using MS WordPad instead of MS Word can improve the speed at which DOC and RTF files are 
converted to PDF. 

Force Error Dialog to Front 

SilentPrint error dialogs were getting hidden by other dialogs and application windows. When 
SilentPrint is running, error dialogs are now forced to the front above all other dialogs and 
windows. 

Increase Timeout for Large PDF Files 

SilentPrint was causing PDF files in the Windows Spooler to fail if they were too large. The timeout 
for large PDF files has now been increased to prevent this. 

Prevent Files in Spooler being Deleted 

Files were being deleted from the Windows Spooler if they were very large or “stuck” behind other 
files in the Spooler. This no longer occurs. 

Consider Configuration Parameters when using Job Files 

Certain Configuration Parameters were not being considered when using Job Files. This has now 
been corrected and all are actioned. 

Delete Port when Print to File Fails 

If a print to file failed the port it was assigned to would not be deleted causing the Windows 
Spooler to become erratic. The port is now deleted. 
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Dismiss Adobe Reader Update Dialog 

The Adobe Reader Update dialog would cause SilentPrint to stop processing. The dialog is now 
automatically dismissed when it appears. 

General Fixes and Enhancements 

General memory and handle “leaks” have been resolved. 

Availability 

In order to take advantage of the updates mentioned above, please download the latest SilentPrint 
Install or SilentPrint Trial from the following URL: 

http://www.funasset.com/support/software/funasset_applications.htm

NOTE: Upgrading SilentPrint to the latest release will not affect your existing SilentPrint 
configuration. 
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