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TechNote 
  TN091119-01 

SilentPrint 2.82 
 
Type:    SilentPrint Update 
Software Affected:  SilentPrint Install / SilentPrint Trial – All versions 
Hardware Affected:  None 
Further Reference:  SilentPrint User Guide and Help 

Fixes 

 Resolved an issue where an incorrect printer was being applied to a Task definition after it 
was saved; 

 Resolved an issue where RTF files were renamed with a DOC extension when WordPad was 
used for printing DOC files; 

 Resolved an issue where SilentPrint would continually use 50% of the CPU after printing; 
 Resolved an issue where a failed Task would halt all other Tasks; 
 Resolved an issue where Adobe Reader 9 or Adobe Acrobat 9 would not print when 

installed on Windows Vista; 
 Resolved an issue where multiple Microsoft Office application processes were being started; 
 Resolved an issue with the sequential ordering of Tasks; 
 Resolved an issue where multiple log messages were being reported for printed and moved 

RTF when debugging was turned on. 

Additions 

 Added an MHT Word configuration parameter to determine whether Microsoft Word is used 
to print MHT files instead of Microsoft Internet Explorer; 

 Added an MS SharePoint configuration parameter to determine whether the tilde character 
(~) that prefixes SilentPrint’s Pending folder name, is replaced with an equals character (=) 
so compatibility with Microsoft SharePoint is maintained. 

 Added a Compatibility tab to the Global Options dialog. Contains options for selecting a 
PDF printing application, and changing the way SilentPrint interacts with Microsoft Office 
applications; 

 Added support for Foxit Reader. For improved stability, it is now recommended that Foxit 
Reader is used to print PDF files instead of Adobe Reader and Adobe Acrobat.  

Miscellaneous Changes 

 Adjusted timing for Job file printing; 
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Availability 

In order to take advantage of the updates mentioned above, please download the latest SilentPrint 
Install or SilentPrint Trial from the following URL: 

http://www.funasset.com/support/software/funasset_applications.htm 

NOTE: Upgrading SilentPrint to the latest release does not affect existing installations. 
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